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Housing in the Boston area is a difficult topic. Market rents are very high, subsidies are limited and landlords can be controversial. Knowing the system or having a guide to do so, available below, can be crucial to your success in finding and maintaining an apartment. (Please note that
HomeStart and the Boston Housing Association [BHA] require a valid identity doifer to enter their buildings.) Action for Boston Community Development (ABCD) 105 Chauncy Street, 2nd Floor Boston, MA 02111 (ID required to enter this building). For housing support, contact the Housing
and Homelessness Prevention Department (617) 348-6347 Housing Stabilization Workshops for Families Moving From Shelter to Permanent Housing Help in Finding Housing Budgeting and Financial Management Advice Boston Housing Authority 52 Chauncy Street Boston, MA 02111
(Need a Commute to This Building). (617) 988-4000 Many apartment searches begin here. The BHA runs housing communities and oversees several voucher programs. Their use is long (like waiting for an apartment), but other agencies, such as HomeStart, have people who can guide
you. The site home page contains permission tools and a number of useful links. Citizens' Housing and Planning Association (CHAPA) 18 Tremont Street, Suite 401 Boston, MA 02108 (617) 742-0820 CHAPA is a nonprofit organization for affordable housing and community development
efforts across Massachusetts. DHCD (Massachusetts Department of Housing and Community Development) 100 Cambridge Street, Suite 300 Boston, MA 02114 (617) 573-1100 Provides assistance and resources to promote safe, decent affordable housing opportunities. HomeStart 105
Chauncy Street, Suite 502 Boston, MA 02111 (Need access to this building.) 617-542-0338 Eviction Prevention Hotline: 1-857-415-2900 Wednesday walk-ins: 3 p.m. - 4:45 p.m. HUD (U.S. Department of Housing and Urban Development) Boston Regional Office Thomas P. O'Neill, Jr.
Federal Building 10 Causeway Street, 3rd Floor, Room 301 Boston, MA, 02222 (Metal detector must be transferred to enter this building). (617) 994-8200 Contains information on rental assistance schemes, home ownership assistance, foreclosure prevention, homelessness issues and/or



complaints. To search for subsidized apartments in Massachusetts, visit this link. Metro Housing Boston (formerly MBHP) 1411 Tremont Street Roxbury, MA 02120 (617) 859-0400 If you are applying for section 8 (see link below), in addition to applying to your local housing authority, you
must also apply to one of the regional organizations (such as MBHP). If you apply to one of these agencies (such as MBHP) your name will be placed on a statewide Section 8 waiting list maintained by the Massachusetts Department of Housing and Community Development. Development.
means that if you have applied to one regional agency (such as MBHP), you do not need to apply to another regional agency. To apply to MBHP, download one or more applications from section 8 from the link below, and then the original applications must be mailed or delivered to mbhp
office in person. It is necessary to respond to updates from the centralized waiting list after receiving one mail. The waiting list is updated and cleaned every 2 years to update your contact information and remove those who are no longer interested. Section 8 of Metro Housing Boston's
Housing Consumer Education Center application (617) 425-6700 Services educate and assist tenants and the public, including information and referrals, brief counseling, eviction prevention, housing education and workshops, and emergency financial assistance. NOTE: Metro Housing has
temporarily suspended our Housing Consumer Education Center (HCEC) walk-in hours until further notice. This change was due to unprecedented demand during walking days at the Housing Consumer Education Center, making it difficult for Metro Housing staff to sufficiently meet the
needs of our participants. We are now only planning appointments through the resource line at 617-425-6700 or resourceline@MetroHousingBoston.org. Metrolist (Boston Office of Housing Stability) (617) 635-4200 Phone lines tend to have a long waiting time and people are encouraged to
leave messages and someone will respond within 2 business days. Alternatively, contact metrolist@boston.gov Metrolist provides a centralized auction service for both rental and home ownership opportunities in the Boston Metro area, as well as residential information and advisory
services. The Boston Housing Authority is a Public Housing Agency that participates in Section 8 of the Housing Choice Voucher (HCV) and public housing programs. As of December 9, 2020, the Boston Housing Authority has 1 waiting list that is now open or soon open. The Boston
Housing Authority operates Boston. More information about the Boston Housing Authority can be found on its website at . Representatives of the Boston Housing Authority can be contacted by phone at (617) 988-4000. Unless otherwise stated above, applications will not be delivered or
accepted by telephone. According to a recent report by the HUDs Voucher Management System, the Boston Housing Authority manages 14,243 active Housing Choice Vouchers. Below is a summary of the types of vouchers managed and the monthly costs of each of them as of December
31, 2019: Standard Homeownership Family Unification Tenant Protection Ported Out VASH Non-Elderly Disabled Litigation Vouchers 11,211 17 110 860 76 542 451 272 Monthly Coupon Cost $1,440 $882 $1,409 $1,052 $1,055 $1,310 $1,466 Monthly cost $16,147,653 $15,001 $154
$1,353,648 $79,950 $571,563 $591,003 $398,837 Household Features Holders of the Boston Housing Authority Waiting List and Rent According to the Q4 2016 Q4 Picture of Subsidized Households database, the Housing Authority voucher program has an annual turnover of 4%, which
last year issued about 3,309 vouchers. The average voucher holder receives housing benefits for 10 years and 9 months. According to the 2016 PSH database, people who issued a voucher in the last 12 months waited an average of 23 months on the waiting list. Income characteristics
According to 2016 Q4 Q4 data from subsidized households, the average household contains 2.3 people and has a household income of $18,162 per year. 92% of households had very low incomes (VLI) and 76% had very low incomes (ELI). 36% of households had a salary as their main
source of income, 6% of households had prosperity (TANF, General aid or state aid) as their main source of income, and 54% of households had different incomes (social security, disability or pension) as their main source of income. Heads of household 2% of households were driven by a
person aged 24 years or under, 52% were driven by a person aged 25 to 49, 25% were driven by a person aged 51 to 60 and 22% were driven by a person aged 62 or over. In addition, 2% of households were targeted by a person aged 85 or over. 46% of households included children, 3%
of whom had two adults in the household. 43% of households with children have a female head of household. 80% of all households were driven by a woman. 81% of all households were led by minorities, with 46% of all household heads being Black and 4% Hispanic. Of all households
participating in the Boston Housing Authority Housing Choice Voucher, 27% include at least one disabled person. 38% of households with a head of household aged 61 or under were targeted by a disabled person. 76% of households run by a person aged 62 or over were driven by a
disabled person. Bedroom size and overhousing 26% of voucher holders live in a house with zero or 1 bedroom, 30% with 2 bedrooms and 44% with 3 or more bedrooms. 23% of coupon recipients are considered to be overseased, which means they occupy a rental unit larger than their
family size requires. Rent, assistance, and utilities The average monthly contribution of a tenant to rent by Boston Housing Authority voucher holders in 2016 was $459, and the average monthly HUD expense per voucher holder was $1,322. The average utility allowance for all coupon
recipients is $146. 1. This picture of the data field of subsidised households is the average waiting time of those who received within the last 12 months. Due to special voucher programs such as VASH, recent waitlist purge, or waiting list preferences, the average waiting time can vary
significantly from one year to and it is entirely possible that many of the current applicants on the waiting list are waiting much longer for help. What are the income limits for state-supported public housing? To be eligible for state-supported public housing, household income must be below
80 percent of the area's average income. Income limits change periodically, see Do I qualify? current income limits. What about state vouchers (MRVP or AHVP), state-subsidised apartments and section 8 vouchers? Can I use the CHAMP app? The CHAMP proposal is currently only for
state-supported public housing. If you would like to know more about these other housing assistance programs, please contact your local housing authority or regional administration agency. The National Association of Housing and Redevelopment Officials (NAHRO) also provides an online
application for Section 8 vouchers administered by some local housing authorities in Massachusetts. How do I ask an interpreter for help with an application using CHAMP? Both online and CHAMP paper applications are available in English, Chinese, Haitian Creole, Khmer, Portuguese,
Russian, Spanish and Vietnamese. To request an interpreter, please contact your local housing authority. I have a disability that makes it difficult for me to apply for CHAMP. How do I get help? Please contact your local housing authority for assistance. What if I want to apply using CHAMP
online but need to use a public computer? You can access the CHAMP ONLINE app from your smartphone (e.g. Android or iPhone), tablet or computer. If you're using a public computer (for example, a library), make sure you don't save any personal information or sign in to that device and
sign out completely when you're done. If you are inactive on the CHAMP website for more than 20 minutes, you will be automatically logged out. What should I use as a username when creating a CHAMP account? When you create an account on the CHAMP website, you will need to use
your email address as your username. This will help you access your account if you forget your password. If you don't have email or computer access, you can still apply for state-assisted public housing using the CHAMP paper app. I have applied for public housing in the past, has this
application been introduced into the CHAMP system? Yes, all active applications submitted in advance on paper to the local housing authority are now online at CHAMP. You can search for your app and create an online account using the CHAMP website. I applied a long time ago, I will
still have the same time stamp that was on my Application? Yes, the previous timestamp was saved online in CHAMP. However, you must log in to the CHAMP website or contact your local to keep the app active. If the app is not active, it will be added to an inactive state and removed from
waiting lists after a year of inactivity.  I started the app online but i haven't finished it, how can I go back to fill it out? If the app was launched online, you can terminate where you left off by logging into your CHAMP account. You can return to fill out or edit your application at any time, but it
will not be submitted until it has completed the applicant's certificate and the Fair Information Practices Act -Statement of Rights and clicks submit. To apply, you must select at least one program from one housing authority. Once you have submitted your CHAMP application, you will be able
to make changes or updates to the application using your online account.  I sent a CHAMP request to the local housing authority, how long will it take me to see it online? Processing time varies depending on the local housing authority. However, all applications will receive a time stamp
upon receipt and will be available on the CHAMP website once processed. To ensure that the application is fully processed, you must provide all the required (*) information, make at least one apartment choice, and sign the applicant's certificate and the Fair Information Practices Act -
Statement of Rights. How do I add or remove from a waiting list? Each Housing Authority has a waiting list for each of the housing schemes available from the local housing authority. At the end of the CHAMP proposal is a full list of state-supported housing programs at each local housing
authority. Descriptions of each housing program can be found on the DHCD State Public Housing Programs website. Once you've applied using CHAMP and created your account, you'll be able to make changes to the online app. You can also update your application by sending a written
request to any local housing authority using the forms. If you are unable to access or print the online form, you can obtain it from the Housing Authority. Who should I ask if I have problems completing the CHAMP application? For assistance with champ application, please contact your Local
Housing Authority. Authority.
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