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J. Heiser Professor Emeritus, Jesse H. Jones Chair of Business Administration, Texas Lutheran University, Seguin, Texas. He was from the University of North Texas. B. B.A. and M.B.A. and received a PhD in management and statistics from Arizona State University. He was previously a member of the faculty at the University of
Memphis, the University of Oklahoma, Virginia Commonwealth University and the University of Richmond. He has also held visiting positions at Boston University, George Mason University, The Czech Management Center and Otto-von-Guerica University, Magdeburg. Dr. Heizer's industrial experience is extensive. He learned the
practical side of operations management as a machinist intern at Foringer &amp; Co., as a production planner for Westinghouse Airbrake, and at General Dynamics, where he worked in engineering administration. In addition, he has been actively involved in consultations in the OM and MIS sectors for various organizations including
Philip Morris, Firestone, Dixie Container Corporation, Columbia Industries and Teneco. She holds cpim certification from APIXS - Association for Operations Management. Professor Heizer is co-author of 5 books and has published more than 30 articles on a variety of management topics. His papers have appeared in the Academy of
Management Journal, Journal of Purchasing, Personnel Psychology, Production and Inventory Control Management, AIPSS -- The Performance Advantage, Journal of Management History, IIE Solutions and Engineering Management among others. He has taught operations management courses in undergraduate, graduate and
executive programs. Barry Render Professor Emeritus, Charles Harwood Professor of Operations Management, Krumer Graduate School of Business, Rollins College, Winter Park, Florida. He received his B.S. in mathematics and physics at Roosevelt University, and received his MS in operational research and PhD in quantitative
analysis at the University of Cincinnati. He previously taught at George Washington University, New Orleans University, Boston University, and George Mason University, where he held mason foundation professorships in decision science and was president of the Decision Science Department. Dr. Render has also worked in the
aerospace industry for General Electric, McDonnell Douglas and NASA. Professor Render has co-authored 10 textbooks for Prentice Hall, which includes managerial decision modeling with spreadsheets, quantitative analysis for management, service management, introduction of management science, and case and reading in
management science. Quantitative analysis for management, now in its 11th edition, is a leading text in that discipline in the United States and globally. More than 100 articles of Dr. Render on various management topics have appeared in Decision Science, Production and Operations Management, Information and Management, Journal
of Management Information Systems, Socio-Economic Planning Science, IIE Solutions, and Operational Management Review, among others. Dr. Render has been honored as an AACSB fellow and was twice named a senior Fulbright scholar. He was vice president of the Decision Science Institute Southeast Region and served as
software review editor for The Decision Line for six years and as editor of The New York Times Operations Management Special Issues for five years. From 1984 to 1993, Dr. Render was president of Management Services Associates of Virginia, Inc., whose technology clients included the FBI, U.S. Navy, Fairfax County, Virginia and C&P
telephones. He is currently consulting editor for the Financial Times Press. Dr. Render has taught operations management courses in Rollins College's MBA and Executive MBA program. He has received that school's Welsh award as leading professor and was selected as the 1996 recipient of the St. Claire Drake Award for Outstanding
Scholarship by Roosevelt University. In 2005, Dr. Render received the Rollins College MBA Student Award for Best Overall Course and was named Professor of the Year by full-time MBA students in 2009. Chuck Munson Professor of Operations Management, Carson College of Business, Washington State University, Pullman,
Washington. He received his BSBA Summa Laude in Finance with his MSBA and PhD in operations management from Washington University in St. Louis. For two years, he served as associate dean for undergraduate programs in business at Washington State. He also worked for three years as a financial analyst for Contel Telephone
Corporation. Professor Munson serves as a senior editor for production and operations management, and he serves on the editorial review board of four other journals. He has published more than 25 articles in journals such as Production and Operations Management, IEEE Transactions, Decision Science, Naval Research Logistics,
European Journal of Operational Research, Journal of the Operational Research Society and Annals of Operations Research. He's editor of the book Supply Chain Management Casebook: Comprehensive Coverage and Best Practices at SCM, and he's co-authored Research Monograph Volume Discounts: An Overview and Practical
Guide for Buyers and Sellers. She is also a coauthor of managerial decision modeling with spreadsheets (fourth edition) published by Pearson Press. Dr. Munson has taught operations management corps and elective courses at the level of graduate, MBA and Ph.D. at Washington State University (WSU). He has also held a number of
international conferences and teaching workshops for PhD students at Washington State University. His major awards include being a founding board member of washington state university's President's Teaching Academy (2004); Winning WSU College Outstanding Teaching Awards (2001 and 2015), Research Awards (2004), and
Service Awards (2009 and 2013); and being named WSU MBA Professor of the Year (2000 and 2008). 1996-2014 ©, Amazon.com, Inc. or its affiliates Note: Before buying, check with your instructor to make sure you select the right ISBN. Many versions of Pearson's MyLab and Mastering products exist for each title, and registrations are
not transferable. To register and use For Pearson's MyLab and Mastering products, you may also need a course ID that your instructor will provide. Books, rentals and purchases made outside Pearson are used if purchased or rented from companies other than Pearson, access codes for Pearson’'s MyLab and Mastering products may not
be included, gone wrong, or redeemed first. Check with the seller before completing your purchase. For courses in operations management. This package includes MyOMLab™. A comprehensive, practical introduction to operations, the practice of operational management reinforced with a comprehensive collection of the principles of
problems: sustainability and supply chain management presents a comprehensive introduction to the area of operation in a realistic and practical way, while offering the largest and most diverse collection of issues on the market. The problems found in the tenth edition have substantial support-found in the book's solved problems and the
examples work - to help readers better understand the concepts important to today's operations management professionals. For a more comprehensive version with business analytical modules at the end of the text, see Operations Management of Heizer/Render: Stability and Supply Chain Management Plus MyOMLab with Pearson
eText - Access Card Package, 12/e (0134422406 / 9780134422404). Personalizing learning with MyOMLab MyOMLab is an online homework, tutorial and evaluation program designed to work with this lesson to engage students and improve outcomes. Within their structured environment, students practice what they learn, test their
understanding, and pursue a personalized study plan that helps them better absorb course content and understand difficult concepts. 0134422414 / 9780134422411 Principles of Operations Management: Stability and Supply Chain Management Plus MyOMLab with Pearson eText -- Access Card Package, The 10/e package consists of:
0134181980 /9780134181981 Principle of Operational Management: Stability and Supply Chain Management 01341841114 / 978013418411 - Access Card -- For courses in Management for principles of Operational Management. A comprehensive, practical introduction to operations, the practice of operational management reinforced
with a comprehensive collection of the principles of problems: stability and supply chain presents a comprehensive introduction to the area of management In a realistic and practical way, while on the market the issues offered the largest and most diverse collection. The problems found in the tenth edition have substantial support-found in
the book's solved problems and the examples work - to help readers better understand the concepts important to today's operations management professionals. For a more comprehensive version with business analytical modules at the end of the text, see Operations Management of Heizer/Render: Stability and Supply Chain
Management Plus MyOMLab with Pearson eText - Access Card Package, 12/e (0134422406 / 9780134422404). This title is also available with MyOMLabTM - an online homework, tutorial, and evaluation program designed to work with this text to engage students and improve results. Within their structured environment, students practice
what they learn, test their understanding, and pursue a personalized study plan that helps them better absorb course content and understand difficult concepts. Students, if interested in buying this title with MyOMLab, ask your instructor for the right package ISBN and course ID. Trainers, contact your Pearson representative for more
information. The book is about helping students get extra practice new! 5 Video Case Study featuring Alaska Airlines examines quality programs at Alaska Air (Chapter 6); Process analysis behind the airline's 20-minute baggage recovery guarantee (Chapter 7); How Alaska Empowers Its Employees (Chapter 10); Airline access of Lean,
5s, Cazen, and Jemba (Chapter 16); And the complexities of scheduling (module B), help students see concepts in action in the real world. New! Hundreds of new, challenging problems. Using 1, 2, 3, 4-dot systems to vary the difficulty level for each problem (1 being the easiest and 4 hardest), this lesson offers students even more
opportunities to challenge their knowledge and enhance their skills. The hundreds of new problems found in this version also give professors additional options when it comes to specifying homework based on a difficulty-level that is suitable for their students. Capturing the essence of the content: Rapid Review. To help students study and
learn concepts more effectively, this lesson now includes a two-page rapid review at the end of each chapter and supplement. This detailed, yet concise, summary of the main points and equations in the chapter helps the students prepare for homework, exams and lectures. The chapter in Rapid Review also includes key chapter terms
and self-tests with questions related to learning objects. New! Problem Solving Software: POM for Windows and Microsoft® Excel OM helps students enhance their problem-solving skills. Software programs are available on the web site of text, And myomlab: POM for Windows software is a powerful tool to solve OHM problems easily. Its
24 modules can be used to solve most of the homewaork problems in text. Microsoft Excel is om heager/render/munson exclusive, user friendly Excel add-in. Excel OHM automatically creates worksheets to model and solve problems. Users select a subject from the pull-down menu, fill in the data, and then Excel will display the results and
display the graph (where appropriate). This software is great for student homework, what-if analysis, or classroom demonstrations. Now many examples include Chapters 1, 2, 4, 8, 12, and 13; Dosage 6 and 7; And on modules A, B, and F how students can develop their Excel spreadsheet models to deal with OHM issues, helping them
expand their spreadsheet capabilities. See operations management in action: Video case studies. The former version focused on integrated video cases for Frito-Lay, Darden Restaurant (Olive Garden and Red Lobster), Hard Rock Cafe, Arnold Palmer Hospital, Wheeled Coach Ambulance, and Regal Marine. These videos and cases
appear in this version as well, with five new ones for the Orlando Magic. All are created by video authors to explicitly match with text content and vocabulary. The main coverage of important topics integrating ethics: every chapter featured a moral dilemma. The amendment includes comprehensive coverage of ethics applicable to
operational management. The topic is addressed in most chapters and a moral dilemma appears at the end of the feature each chapter, which can be used for classroom discussion or homework. Highlighting the importance: author comments. To help students better understand important information and concepts, the authors have
included author comments where they explain why a section, figure or table is important. New additions by chapter updates! Chapter 1: Table 1.4 now reflects employment in various sectors and expands the discussion of lean operations. There is a new case on Uber Technologies, which introduces productivity by discussing the
disruptive nature of the Uber business model. In addition, create a new own Excel spreadsheet for both labor productivity and multifactor productivity. up-to-date! Chapter 2: The revised figures reflect changes in the development of better world trade (2.1) and product life cycle changes (2.5). The Minute Lube case has been modified as a
rapid lube, and example 1 on National Architects has been expanded to clarify factor rating calculations and is also displayed with Create Your Excel spreadsheet. New! More updates! Chapter 3: Bechtel Global Company Profile has been updated. There is also a new section on well defined projects with agile and waterfall approaches,
and 2 new OHM in action box: Agile Project Management and Tour D in Mattek after. New! New! 4. A new table compares mad, MSE and MAPE forecast errors; And the action box includes a new NYC pit and regression analysis ohm. New! And revised! Chapter 5: A new section on concurrent engineering, and 2 new discussion
guestions have been added. The solved problem 51 has been amended. New! Supplement 5: There is a new introductory section on corporate social responsibility, om in blue jeans and sustainability action box, and 10 new homework problems. New! Chapter 6: New material on Taguchi Quality Loss Function, a class on SERVQUAL, and
a quality counts video case study at Alaska Airlines have been added. New! Supplement 6: A new figure on the relationships between sample size and sample distribution, examples are raw data in S2 and S3 to explain how ranges are calculated, an Excel spreadsheet to show students how to create their own C charts, and 3 homework
problems have been added. New! Chapter 7: A New Section on Machine Technology and Additive Manufacturing, 2 Discussion Questions and 3 Homework Problems, and an Alaska Airlines: 20 Minute Luggage Process Guaranteed! Video case study has been added. New! More updates! Supplement 7: An example of a new table S7.1,
which compares and clarifies three capacity measurements, has been added each; And in example S2 exists a new treatment of expected output and actual production. The discussion of hitch time versus throughput time has been expanded. Example S3, capacity analysis with parallel processes, has been modified. Create a new own
Excel spreadsheet for a break-e-avon model was added, and the Arnold Palmer Hospital Capacity Planning Case was updated with recent data. New! Chapter 8: Om 2 in Action Boxes: lowa - Corn and Meat Cluster of Facebook and The Meat Of Denmark, to simplify the notation equation to the center of gravity models, and build your
Excel model has been added to the center of gravity examples. New! Chapter 9: A new Muther grid for office relationship charting, the spread of layout 5 showing how offices have evolved over time, an Amazon Let Robot loosen up om in the action box, a graphic example of a formula for passive timing as a second measure of
ProPlanner flow path calculator, balance assignment efficiency, and technology issues in the Arnold Palmer Hospital video case have all been added. New! And revised! Chapter 10: Om in the Missing Perfect Chair Action Box, and People Focus: Hr Videos case studies at Alaska Airlines are new. The operations chart was modified as a
service example. New! Chapter 11: Outsourcing as supply chain risk in Table 11.3 is new. New! Supplement 11: A major section on the subject of warehouse storage, with a new model to assign inventory to storage locations; and 1 discussion questions and 3 homework problems have been added. New! And revised! 12: The new
programs 12.1 and 12.2 show how to create your Excel model for both the production run model and the single-term inventory model. Excel Formula Normslnov has now been introduced throughout the chapter. The Quantity Discount Model section has been completely rewritten to explain practical solution shortcuts. The solution problem
has been 12.5 again with similar new approaches. New! Chapter 13: Revenue Management Makes Om in Disney's 'King' Action Box of the Broadway Jungle; And create your own Excel spreadsheet for the transportation method for the overall plan using the Solver approach. New! Chapter 14: Mrpi examples now include greenhouse gas.
New! Chapter 15: New to Chapter: A Global Company Profile Featuring Alaska Airlines, and Scheduling Issues It Faces in Its Northern Climate; 2 new graphics to help explain forward and backward scheduling; A performance criteria section that details that the choice of priority rule depends on four quantitative criteria; And om a
Starbuck's controversial scheduling software in the action box. New! Chapter 16: This chapter saw a major restructuring and rewrite with an enhanced focus on lean operations. It examines Lean as a comprehensive integrated operations strategy that maintains competitive advantage and results give increased returns to all stakeholders.
There is more content on supplier partnerships and building lean organizations. A new OM in the action box describes the use of kaizen at San Francisco General Hospital, and a new video called Case Study has included lean operations at Alaska Airlines. New! Module A: Create your own Excel spreadsheet on how to evaluate big data
is the new discussion and decision table is the example. New! Module B: A section on integer and binary programming, 2 homework problems, and a video case study has been added to use LP to meet scheduling challenges at Alaska Airlines. The corner point method is now covered before the ISO-profit line approach. New! Module D:
Limited population model (Model D) has been replaced by m/1 with finite population model, finite source. It standardizes queuing notation to match M/s/m/1, M/s and M/s/1. In addition, there have been added to Little's law expanding coverage and 6 new homework problems. New! Module F: A section has been added on how to create
your own Excel simulation model. Also available with MyOMLab™ MyOMLab is an online homework, tutorial and evaluation program designed to work with this text to engage students and improve results. Within their structured environment, students practice what they learn, test their understanding, and pursue a personalized study plan
that helps them better absorb course content and understand difficult concepts. Chapters before class in warm-ups Hold your students accountable for learning important concepts in each chapter before coming to the classroom. The assignment consists of basic questions related to topics in the text, and gives students the chance to
access their eText to read about the topics in question. Grading and item analysis in assignments allows you to see what students know and don't know. Dynamic study modules help students study effectively on their own by constantly assessing their activity and performance in real time. Here's how it works: Students complete a set of
guestions with a unique answer format that also asks them to indicate their confidence level. The questions repeat until the student can answer all of them correctly and confidently. Once completed, dynamic study modules explain the concept using content from text. These are available as classified assignments before class, and are
accessible on smartphones, tablets, and computers. Enhanced eText keeps students engaged in learning on their own time while helping them achieve greater conceptual understanding of course content. Work examples bring learning to life, and algorithmic practice allows students to implement the very concepts they are reading about.
Combining resources that illuminate content with accessible self-assessment, MyLab with Enhanced EText provides students with a complete digital learning experience- all in one place. During class learning catalysts™ is an interactive, student feedback tool that uses students' smartphones, tablets or laptops to engage them in more
sophisticated tasks and thinking. Now included with MyLab with eText, Learning Catalyst enables you to generate classroom discussions, guide your lectures and promote peer-to-peer learning with real-time analysis. Instructors, you can: Open a variety of questions that help your students develop critical thinking skills to help monitor
responses to find out where students are using real-time data to adjust their instructional strategy and try other ways of engaging their students during class to discuss automatically View, analyze, and report learning results clearly and easily, and get the information you need to keep your students on track throughout the course with the
new reporting dashboard: manage student interactions by grouping students for teamwork, and peer-to-peer learning dashboards. Available through the MyLab Gradebook and fully mobile ready, the reporting dashboard presents student performance data at the class, section, and program level in an accessible, visual manner. After class
video practice the theory students are learning in the classroom to explore a variety of related business topics. Each video assesses students' understanding of the concepts included. Quizzes and Tests: Pre-created quizzes and tests allow you to quiz students without having to grade yourself assignments. Other Others New features! OM
simulation. MyOMLab's new interactive and robust OM simulations give students a hand at the experience in real-world roles, helping them add course concepts to on-the-job applications. Using real-life situations, students evaluate information and then engage in decision making and critical analysis. By receiving real-time, dynamic
feedback from stakeholders, students see the real impact of their choices and can measure their performance against personal, peer and system metrics- with the results recorded in the MyOMLab gradebook. Easy to use and self-contained, these simulations cover the most assigned topics in OM, while courses allow easy integration into



courses and learning objectives. A place for all of your courses. A better registration experience and a point of view for instructors and students who have access to teaching and learning multiple MyLab/MyLab. A simplified user interface provides quick and easy access to assignments, study plans, eText and results, as well as an
additional option for course optimization. New communication tools can be used to promote collaboration, class participation, and group work: Email: Instructors can send emails to their entire class, to individual students, or to instructors who have access to their curriculum. The discussion board provides students a place to respond and
respond to the discussions you create. These posts can also be segresed into specific subjects where students can share their opinions/answers and answer the posts of their fellow classmates. ClassLive is an interactive chat tool that allows instructors and students to communicate in real time. ClassLive can be used to share images or
PowerPoint presentations on a group of students or one-on-one, draw or write objects on a whiteboard, or send and receive graphed or plotted equations. ClassLive also has additional classroom management tools including voting and hand-raising. Tutorial chapters- Statistical tools for managers, acceptance sample, simplex method of
linear programming, Modi and VM methods of solving transportation problems, and vehicle routing and scheduling - are provided as additional content on myOMLab and partner web site, www.pearsonhighered.com/heizer. Virtual office hours. Professors Heizer and Render appear on MyOMLab, walking students through each of the
chapters' solution problems. Additional practice problems. These problems provide problem-solving experience. They complement examples and solve the problems found in each chapter. The book about helping students examine the additional practice 5 video case study featuring Alaska Airlines Quality Program in Alaska Air (Chapter
6); Process analysis behind the airline's 20-minute baggage recovery guarantee (Chapter 7); How Alaska Empowers Its Employees (Chapter 10); Lean, airline use of 5s, do, and Jemba (chapter 16); And the complexities of scheduling (module B), help students see concepts in action in the real world. Hundreds of new, challenging
problems. Using 1, 2, 3, 4-dot systems to vary the difficulty level for each problem (1 being the easiest and 4 hardest), this lesson offers students even more opportunities to challenge their knowledge and enhance their skills. The hundreds of new problems found in this version also give professors additional options when it comes to
specifying homework based on a difficulty-level that is suitable for their students. Problem Solving Software: POM for Windows and Microsoft® Excel OM helps students enhance their problem-solving skills. The following software programs are available on the text's companion web site, www.pearsonhighered.com/heizer and Myolab:
POM for Windows Software OM is a powerful tool for solving problems easily. Its 24 modules can be used to solve most of the homework problems in text. Microsoft Excel is om heager/render/munson exclusive, user friendly Excel add-in. Excel OHM automatically creates worksheets to model and solve problems. Users select a subject
from the pull-down menu, fill in the data, and then Excel will display the results and display the graph (where appropriate). This software is great for student homework, what-if analysis, or classroom demonstrations. Now many examples include Chapters 1, 2, 4, 8, 12, and 13; Dosage 6 and 7; And on modules A, B, and F how students
can develop their Excel spreadsheet models to deal with OHM issues, helping them expand their spreadsheet capabilities. New additions by chapter updates! Chapter 1: Table 1.4 now reflects employment in various sectors and expands the discussion of lean operations. There is a new case on Uber Technologies, which introduces
productivity by discussing the disruptive nature of the Uber business model. In addition, create a new own Excel spreadsheet for both labor productivity and multifactor productivity. up-to-date! Chapter 2: The revised figures reflect changes in the development of better world trade (2.1) and product life cycle changes (2.5). The Minute Lube
case has been modified as a rapid lube, and example 1 on National Architects has been expanded to clarify factor rating calculations and is also displayed with Create Your Excel spreadsheet. up-to-date! Chapter 3: Bechtel Global Company Profile has been updated. There is also a new section on well-defined projects with agile and
waterfall approaches, and 2 new OM in the action box: Agile Project Management in Mattek and behind the Tour de France. Chapter 4: A new table comparing nuts, MSE, and MAPE prediction errors; And the action box includes a new NYC pit and regression analysis ohm. corrected! Chapter 5: Concurrent on New Clause Section And 2
new questions of discussion have been added. The solved problem 51 has been amended. Supplement 5: There is a new introductory section on corporate social responsibility, om in blue jeans and sustainability action box, and 10 new homework problems. Chapter 6: New material on Taguchi Quality Loss Function, a class on
SERVQUAL, and a quality counts video case study at Alaska Airlines have been added. Supplement 6: A new figure on the relationships between sample size and sample distribution, examples are raw data in S2 and S3 to explain how ranges are calculated, an Excel spreadsheet to show students how to create their own C charts, and 3
homework problems have been added. Chapter 7: A New Section on Machine Technology and Additive Manufacturing, 2 Discussion Questions and 3 Homework Problems, and an Alaska Airlines: 20 Minute Luggage Process Guaranteed! Video case study has been added. up-to-date! Supplement 7: An example of a new table S7.1,
which compares and clarifies three capacity measurements, has been added each; And in example S2 exists a new treatment of expected output and actual production. The discussion of hitch time versus throughput time has been expanded. Example S3, capacity analysis with parallel processes, has been modified. Create a new own
Excel spreadsheet for a break-e-avon model was added, and the Arnold Palmer Hospital Capacity Planning Case was updated with recent data. Chapter 8: Om 2 in Action Boxes: lowa - Corn and Meat Cluster of Facebook and The Meat Of Denmark, to simplify the notation equation to the center of gravity models, and build your Excel
model has been added to the center of gravity examples. Chapter 9: A new Muther grid for office relationship charting, the spread of layout 5 showing how offices have evolved over time, an Amazon Let Robot loosen up om in the action box, a graphic example of a formula for passive timing as a second measure of ProPlanner flow path
calculator, balance assignment efficiency, and technology issues in the Arnold Palmer Hospital video case have all been added. corrected! Chapter 10: Om in the Missing Perfect Chair Action Box, and People Focus: Hr Videos case studies at Alaska Airlines are new. The operations chart was modified as a service example. Chapter 11:
Outsourcing as supply chain risk in Table 11.3 is new. Supplement 11: A major section on the subject of warehouse storage, with a new model to assign inventory to storage locations; and 1 discussion questions and 3 homework problems have been added. corrected! Chapter 12: New programs 12.1 and 12.2 show how to create your
Excel model for both the production run model and the single-term inventory model. Excel Formula Normsinov has now been introduced throughout the chapter. The Quantity Discount Model section has been thorough Viable solution to explain shortcuts. The solution problem has been 12.5 again with similar new approaches. Chapter 13:
Revenue Management Makes Om in Disney's 'King' Action Box of the Broadway Jungle; And create your own Excel spreadsheet for the transportation method for the overall plan using the Solver approach. Chapter 14: Mrpi examples now include greenhouse gas. Chapter 15: New to Chapter: A Global Company Profile Featuring Alaska
Airlines, and Scheduling Issues It Faces in Its Northern Climate; 2 new graphics to help explain forward and backward scheduling; A performance criteria section that details that the choice of priority rule depends on four quantitative criteria; And om a Starbuck's controversial scheduling software in the action box. Chapter 16: This chapter
saw a major restructuring and rewrite with an enhanced focus on lean operations. It examines Lean as a comprehensive integrated operations strategy that maintains competitive advantage and results give increased returns to all stakeholders. There is more content on supplier partnerships and building lean organizations. A new OM in
the action box describes the use of kaizen at San Francisco General Hospital, and a new video called Case Study has included lean operations at Alaska Airlines. Module A: Create your own Excel spreadsheet on how to evaluate big data is the new discussion and decision table is the example. Module B: A section on integer and binary
programming, 2 homework problems, and a video case study has been added to use LP to meet scheduling challenges at Alaska Airlines. The corner point method is now covered before the 1SO-profit line approach. Module D: Limited population model (Model D) has been replaced by m/1 with finite population model, finite source. It
standardizes queuing notation to match M/s/m/1, M/s and M/s/1. In addition, there have been added to Little's law expanding coverage and 6 new homework problems. Module F: A section has been added on how to create your own Excel simulation model. Also available with MyOMLab™ MyOMLab is an online homework, tutorial and
evaluation program designed to work with this text to engage students and improve results. Within their structured environment, students practice what they learn, test their understanding, and pursue a personalized study plan that helps them better absorb course content and understand difficult concepts. Other MyOMLab features OHM
simulation. MyOMLab's new interactive and robust OM simulations give students a hand at the experience in real-world roles, helping them add course concepts to on-the-job applications. Using real-life situations, evaluating information to students and then making decisions and important Engage in. By getting real-time, dynamic
feedback Stakeholders, students can see the real impact of their choices and gauge their performance against individual, peer, and system metrics — with the results recorded in the MyOMLab gradebook. Easy to use and self-contained, these simulations cover the most assigned topics in OM, while courses allow easy integration into
courses and learning objectives. Part 1: Introduction to Operations Management 1. Operations and Productivity 2. Operational strategy in a global environment 3. Project Management 4. Part Il Prediction: Designing Operations 5. Design of Goods and Services S5. Stability in supply chain 6. Management of quality S6. Statistical Process
Control 7. Process Strategy S7. Capacity and Barrier Management 8. Location Strategies 9. Layout Strategies 10. HR, Job Design, and Work Measurement Part Ill: Managing Operations 11. Supply Chain Management S11. Supply Chain Management Analytics 12. Inventory Management 13. Aggregate Planning and S&Op 14. Material
Requirements Plan (MRP) and ERP 15. Short-term scheduling 16. Lean Operations 17. Maintenance and Reliability Online Tutorial 1. Statistical Tools for Managers 2. Acceptance Sample 3. Simplex method of linear programming 4. Modi and VAM ways to solve transport problems 5. Vehicle route and scheduling Pearson offers
affordable and accessible purchase options to meet the needs of your students. Join us to learn more. K12 Teacher: Contact your Savvas Learning Company account general manager for purchase options. Immediate access is for individuals buying with ISBN credit cards or PayPal. The Sawvas learning company is a trademark of
Sawvas Learning Company LLC. Heizer and Render ©2014 Paper Operations Management (Decision Science) Science)
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