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Sears protection agreement department

*This is a lease transaction. The lease agreement has a minimum period of 5 months [Initial period]. You must be at least 18 years old and have income requirements. Eligible goods worth at least $199 are required to enter into a lease agreement with Sears Authorized Hometown Stores, LLC. Does not include volatile goods. No deposit required. The lease
requires the consumer to pay the first fee when signing the lease, plus 19 weekly (offered online only) lease payments, 9 biweekly or 4 monthly lease payments. After completing the Initial Period, you can: (1) continue the lease by making periodic payments in accordance with the terms of the lease agreement; (2) use the purchase option under the terms of
the lease agreement (not available in NJ, VT, WI or WV); or (3) return leased items to WhyNotLeaseIt. For example, a leased item with a lease amount of $600 with a weekly lease payment schedule (offered online only) would require $60 of the first lease fee, followed by 19 weekly payments of about $25.26 plus tax, or a bi-week leasing payment schedule
requiring $60 first lease payment, followed by a two-week payment of about $53.33 plus tax, or a monthly schedule of lease payments would require a $120 first lease payment , followed by 4 monthly payments of approximately $105.00 plus tax, with the total cost of renting the item(s) for the initial term of $540.00 plus tax. TEMPOE, LLC takes care of
WhyNotLeaseIt® is an independent service provider of the LEASE IT program and not a partner or licensee of Sears Authorized Hometown Stores, LLC or its affiliates. copyrightThere has always been a broad dispute about whether consumers who buy major devices should also pay extra for extended warranties, service contracts and similar insurance-ish
policies. The argument against it usually boils down to: A good device should not require protection except for the standard warranty and return policy. The arguments in favor are similar to any pro-insurance attitudes: It's better to spend some money now, just in case something expensive goes wrong later. Of course, this argument falls apart if the insurance
company or guarantee person concerned does not withstand the end of the contract. Over the past month, many people have written to us to complain about Sears service contracts - waiting too long for repairs, repairers don't appear in plans, repairers are not offered at all. Sears did not immediately respond to a request for comment. Elizabeth and washing
machineElizabeth K. wrote to us from Richmond, Va. on October 21st after waiting two full months not to get her washing machine fixed (and missing a few days of work to stay in waiting for workshops who have never arrived). She told us: I paid $231.74 in April 2013 for sears' annual conservation plan and when my Kenmore washing machine didn't start at
the end of August, August, Number. They scheduled me for a date in two weeks. On the appointed day she stayed at home from work, but no one showed up. I called and I was created to start all over again, two weeks. Again I stayed at home waiting and again no one came. I tried for the third time, again placed on the back of the line, two weeks waiting.
The repairer finally appeared, looked at the machine and ordered the parts necessary to repair it. Then Elizabeth had to play another waiting game. The parts came directly to me in a few days, but now I was stood up twice more waiting for someone to come to do the repairs. Every time I get started again, with a two-week wait. Two months had passed and I
waited all day again last Saturday for my meeting and no one showed up. I got a robo-call at noon saying they were running late. When no one appears, there is no follow-up, no apology, no effort to prioritize cancelled or delayed service orders. Elizabeth concluded with a cynical conclusion: I've heard that if you buy a conservation plan, Sears puts you on
the last list because they already have your money. Now for two months I tried to get service in my Sears protection plan, still without repair. A former employee says But Elizabeth isn't the only customer to have such suspicions. Kristine N. of Crest Hill, Ill., not too. She said she spent 30 years working at Sears headquarters, but now I'm ashamed to tell
anyone that I once worked for this once venerable company, and I can honestly say that what's happening in this company today wouldn't have happened when I worked there in the 60s, 70s and 70s. and 80. She had two different stories about trying to repair from Sears - one device covered by a service contract, one without - and reported a much better
service without a contract: One day my dryer wouldn't work; I called Sears and someone came out the next day and fixed it. No service contract for dryer. A few months later my freezer broke and I had a service contract. I couldn't get enough of it. It was repaired, but I lost hundreds of dollars in food. (Speaking for ourselves: if we had to go six days without a
large household appendette, sooner give up the dryer than our refrigerator.) Kristine said: I came to the conclusion after reading the complaints on Facebook that if you have a maintenance contract, you will be placed at the bottom of the list ...  I canceled the service contract, and the next time I buy the device, the first question is what company repairs the
devices. BecameKied we did an online search for facebook terms and sears maintenance agreement to see what Kristine could say, the first result that came back was this October 19 post on Sears' Facebook page, with which he started by noticing: In September I heard a strange noise in my washing machine, which unfortunately is covered by the Sears
service contract. The earliest meeting I could get under my dysfunctional sears maintenance contract was on October 8th – three weeks after the request.  Lisa G. of Nashville also lacked the work to be getting up by sears repairmen. On October 23, she reported several failed attempts by the workshop to maintain a service meeting and added: I had to wait
two months to repair my oven, for which I paid $4,000, and in exchange for that sum, her oven only worked for less than a year. We spent thousands of dollars on equipment from Sears and they don't honor their warranty. It's a complete joke. Apathetic responseA here's a similar story from Theresa F. of Harlowton, Mont., October 24: I reported the need to
repair a washing machine 6 weeks ago. When I reported the problem they told me that the service center would call with the date and time of the meeting. I waited almost a week and there was no connection. Two calls later, he was finally informed that no technician was available until the date of 6 weeks. Stepping down, I made an appointment... Today was
the day of the meeting, no technician appeared, there was no call to cancel, nothing! She tried to call customer service and got an apathetic response about how I had to wait until tomorrow because the service center was closed. I asked for an escalation to someone who can actually solve the problem. She said there was no one else to help. Lana P. of
Edwardsville, Kan., also complained about premature service visits when she wrote to us on October 21. In April 2012, she bought a KitchenAid refrigerator and a three-year extended warranty. She actually said she was glad that she bought the warranty as the refrigerator often broke down (although we are inclined to interpret that as evidence in favor of the
aforementioned good device theory should not need an extended warranty anyway). While she is glad to have that warranty, Lana now had the usual complaints waiting too long for Sears repairers. I had to schedule my 3rd appt service for this device this year... the lower freezer has developed a thick layer of ice on the bottom inside. The repair #1 that the
problem solved. During the conversation, he revealed that they see it all the time. So this is a systemic problem common to these refrigerators. You'd think it would be solved by the manufacturer. No Forward until September 2013. The temp alarm sounds due to the fact that it is 52 degrees inside. Called &amp; service person came out the same day. One
problem though... there are no parts to repair understandable. Part ordered, but Sears can't get anyone out to install the thaw control board until 10/10/2013! ... The part was installed on 10/10 and on 10/15, I &amp; replace food. ... temporary alarm sounds AGAIN! It is 56 degrees in this beautiful piece of stainless steel garbage. Finally, Lana expects another
service technician to visit her on October 30. People's repairs were great, but the time it takes to get home is unacceptable. I understand a few days, but weeks? Sears - you took my cash really fast, but you don't service what you sell with a sense of urgency. The sears master protection agreement provides guaranteed the best coverage in the industry. If it
breaks down, we'll fix it. You are covered by normal wear and tear and cosmetic defects, which the manufacturer's warranty does not cover. You will also receive a guaranteed service for this normal consumption, without deductions. Other cap service plans. Sears is doing better. If we can't fix it, we'll replace it and continue to cover the new item. Rates
guaranteed. Other plans simply give you a gift card for the cushioned value of the product. Sears is doing better. If we can't repair your kitchen or laundry unit on our first service visit, we'll provide a one-time rent refund limit of up to $50 if your product is unfit for use. Why? Because Sears is doing better. Enjoy guaranteed service without deductions. If we
can't fix it, we'll replace it and continue to cover the new item We'll deal with small issues before they become large. Sears technicians enjoy trust in millions of homes every year. If the product requires more than three repairs per year, we will replace it. Get up to $300 back for spoiled food if your covered fridge or freezer lifts. These product categories qualify
for master protection: The Sears Repair Protection Agreement provides the best guaranteed coverage in the industry. If it breaks down, we'll fix it. You are subject to normal wear and tear and will receive a guaranteed service without deductions or fees. Other cap service plans. Sears is doing better. If we can't fix it, we'll replace it and continue to cover the
new item. Rates guaranteed. Other plans simply give you a gift card for the cushioned value of the product. Sears is doing better. Enjoy guaranteed service without deductions. If we can't fix it, we'll replace it and continue to cover the new item. If your lawnmower or snow blower can't be repaired on our first home visit, we'll provide a $50 lawn care or snow
removal allowance. Sears technicians enjoy trust in millions of homes every year. Get expert advice from repair specialists. Get a 25% refund for blades, filters, and other consumables. These product categories are eligible for a repair contract: main protection and repair contracts can be transferred to the new owner. Call 1-800-4-MY-HOME for more
information or to schedule service. Restrictions and and Apply. The debtor varies depending on the condition. For details and customer protection information, please refer to the Sears Master and Repair Protection Agreement. In TX, the debtor is the Federal Warranty Service Corporation. With replacement coverage designed to cover the products that wear
the most, Sears Purchase Protect provides full price protection with a variety of options. 3-year exchange 3-year replacement coverage for Sears brands (Kenmore &amp; Craftsman) 2-year-old 2-year exchange description for non-Sears Gift Card brands Full purchase price given in gift card for damaged items No Hassle Claims No hassle refund claims by
calling or visiting our website These product categories qualify for Sears PurchaseProtect coverage: coverage:
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