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Culture includes the generally accepted beliefs and behaviors of a particular social group. The growth of international business, driven by more efficient transport and advanced communication technologies, has led to an increased need for effective cross-cultural communication, also called global communication. Effective cross-cultural
communication helps remove communication barriers such as language barriers and stereotypes of international business. Effective global communication can be achieved by exploring other cultures and implementing communication strategies such as reflexive listening and openness. The need for effective cross-cultural communication
can be found in all aspects of the business, from internal communication to marketing and advertising. Effective global communication allows workers from different cultures to work together as a group. In addition, poor translation in marketing and advertising can lead to poor sales internationally. Not practicing effective intercultural
communication can lead to the accidental insult of another person. According to the Diplo Foundation, an organization dedicated to improving intercultural diplomacy, the consequences for such an accident can range from an embarrassing moment to the collapse of the entire business deal. Body language, verbal communication and
cultural formalities vary throughout the world. The same word or gesture, which is harmless to some, can be considered offensive by others and can negatively affect the workplace, potentially damaging the relationship. Misunderstandings can arise as colleagues in the workplace from different cultures make different assumptions about
what is meant by eye contact, body language and unfamiliar phrases. Among different cultures, combinations of verbal communication and body language can have different meanings, and this can lead to misunderstandings. For example, if you ask a colleague if they understand the report you gave him and he smiles, you can interpret
his reaction as affirmative. However, in some cultures, it is a non-verbal signal that the listener does not understand and that he needs it explained to him. The Western cultures of America, New York and Australia are informal when addressing a business partner and tend to use their name. More formal cultures such as those found in
some parts of Europe use names such as Mr, Mrs. or the Doctor, along with the surname. Using a name without permission is considered disrespectful. Talking to an employee of another culture, so as not to offend her, it is best to take on a high level of formality, if you are not asked to use her name. In North America, eye contact in the
workplace is an approved method of interaction and shows confidence and authority. A person who does not or does not return eye contact, may be considered considered or unsafe when, in fact, in his culture, as in Japan, Africa, Latin America and the Caribbean, he shows respect. Similarly, in North America a handshake, regardless of
gender, is a common gesture in the workplace if a person is known on a more intimate basis. In Islamic culture, by contrast, touching, including handshakes between men and women, was disapproved. Cultural phrases in an intercultural workplace can easily be misunderstood. For example, in North America, baseball phrases, such as
ballpark scores, touch bases, and left field, usually used business expressions that would be unfamiliar to members of a culture where baseball is not common. Similarly, abbreviations or abbreviated terms in the workplace are difficult to understand for an employee who is unfamiliar with the work environment. The central class of the
central class is supported by students. When you buy links on our website, we can earn an affiliate fee. National University of Singapore through Coursera 298 Write a Review of Skills Communication Courses During the Course creating a professional I through effective intercultural communication, you will learn how to communicate
effectively to establish relationships with colleagues in a culturally and linguistically diverse community and workplace. As language reflects culture, we begin the course by emphasizing the need to take into account cultural values when we communicate in a multicultural community and in the workplace. We then move on to discuss some
of the effective communication skills needed to build relationships with colleagues in a globalized workplace. You will learn to adopt appropriate intrapersonal and interpersonal, verbal and non-verbal, communication strategies to present information based on 7 principles of communication. Finally, you'll learn how to create your own
personal profile and align yourself accordingly in a globalized workplace. Introduction to Specialization and Course - During the Course of Creating a Professional I Through Effective Intercultural Communication, you will learn how to communicate effectively to establish relationships with colleagues in a culturally and linguistically diverse
community and workplace. Because language reflects culture, we will begin this course by emphasizing the need to take into account cultural values when we communicate in a multicultural community and in the workplace. We then move on to discuss some of the effective communication skills needed to build relationships with
colleagues in a globalized workplace. You will learn to adopt appropriate intrapersonal and interpersonal communication strategies to present information based on 7 principles of communication. Finally, you will learn to build your personal profile and appropriately align yourself with a globalized workplace. Working relationships - In this
module, module, learns that in order to adopt appropriate communication strategies in a globalized workplace, it is important to gain an understanding of what is valued in culture and how language is used to reflect cultural values. We can then move on to discuss some of the effective intrapersonal and interpersonal skills needed to build
relationships with colleagues and inform others in the workplace. Effective Communication - In this module you will learn about 7 principles of effective communication, and how you can effectively inform your colleagues based on 7 principles of communication for information. Personal Profile - And finally, you will learn how to create a
professional self in a globalized workplace. You will learn to adopt strategies to build a professional image and relationships with colleagues as a team member and team leader in a globalized workplace, align yourself in the workplace, build your personal profile (brand) in the workplace, and use social networking sites to expand your
network and present your personal profile (brand). 0.0 Ranking Based on 0 Reviews Start Your Review of Creating a Professional I Through Effective Intercultural Communication Get Personalized Course Recommendations, Track Subjects and Courses With Reminders, and more. Sign up for free Personalized Course
Recommendations, track items and courses with reminders, and more. Sign up for free Small Business Balance uses cookies to provide you with a great user experience. Using the balance of small business, you accept our use of cookies. Cookies. intercultural communication research topics. intercultural communication research paper.
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