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AGENDA



STUDENTS 
ATTENDING A 
COLLEGE

WHO SHOULD 
COMPLETE THE 
FAFSA® FORM?

STUDENTS 
ATTENDING 
GRADUATE 
SCHOOL

ADULTS 
ATTENDING/
RETURNING TO 
A COLLEGE
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STUDENTS PURSING A 
VOCATIONAL 
CREDENTIAL

STUDENTS 
ENROLLED IN 
ONLINE 
COURSES

STUDENTS PURSUING 
CERTIFICATES

WHO SHOULD 
COMPLETE THE 
FAFSA® FORM?

5



FSA ID 
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WHAT YOU NEED TO COMPLETE FAFSA®

High School Senior Year 
and every year in college.

MUST FILE AS



HOW TO CREATE 

FSA ID
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Visit fsaid.ed.gov

Enter your email address

Create a username

Create a password

Enter your name, date of birth, 
and Social Security number



FSA ID
The FSA ID is a username and password combination.
You use it to log into our websites and to electronically sign our forms.
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HOW TO CREATE 

FSA ID Enter your mobile phone 
number

Set up 4 challenge questions

Read and accept the terms

Verify your mobile phone 
number

Verify your email address
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FINANCIAL AID
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FINDING FINANCIAL AID

• Federal 
Government

• State 
Government

GOVERNMENT

• College
• University

INSTITUTION

• Private 
Foundations

• Professional 
Organization

• Service 
Organization

FOUNDATIONS & 
ORGANIZATIONS

• Employers
• Private 

Companies

EMPLOYMENT & 
COMPANIES
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WHEN TO COMPLETE YOUR FAFSA®

High School Senior Year 
and every year in college.

MUST FILE AS



THE FREE APPLICATION FOR 
FEDERAL STUDENT AID
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The FAFSA® Form
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BASIC ELIGIBILITY REQUIREMENTS
Students also need to:

• Have a high school diploma or a General Education Development (GED) certificate or have 

completed homeschooling. If you don’t, you may still be eligible for federal student aid if you were 

enrolled in college or career school prior to July 1, 2012. Go to 

http://studentaid.ed.gov/eligibility/basic-criteria for additional information

• Social Security Number (with limited exceptions)

• U.S. citizenship or be an eligible noncitizen

• Registered with the Selective Service (Males)

Students also need to:

• Be enrolled or accepted for enrollment in an eligible program

• Be pursuing a degree, certificate or credential

http://studentaid.ed.gov/eligibility/basic-criteria


2021-22 FAFSA®
THE 2021-22 FAFSA® FORM WILL LAUNCH OCTOBER 1, 2020 AND 

CAN BE COMPLETED VIA FAFSA.GOV OR THE MYSTUDENTAID MOBILE APP. 
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WHAT STUDENTS SHOULD DO

• Provide information as of the day you fill out the FAFSA® 

• Students can list up to 10 schools on the FAFSA® 

• Students can log back into FAFSA.gov to check their 
application status, make any updates, and/or add extra 
schools 

• Students should call 1-800-4-FEDAID with questions 
regarding completing the FAFSA®     

• Students should call the school’s financial aid office with 
questions regarding the amount of aid they will receive and 
disburse 



THE FEDERAL FINANCIAL AID 
PROGRAMS
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Students may be eligible 
for three types of Federal 
Student Aid once 
completing the FAFSA®

Form.

THREE TYPES

TYPES OF FEDERAL STUDENT AID
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TYPES OF FEDERAL STUDENT LOANS

Direct Subsidized Loans are available to 
undergraduate students with financial 
need.

The U.S. Department of Education pays the 
interest on a Direct Subsidized Loan

while you’re in school at least half-time,

for the first six months after you leave 
school (referred to as a grace period*), and

during a period of deferment (a 
postponement of loan payments).

DIRECT SUBSIDIZED 
LOANS

Direct Unsubsidized Loans are 
available to undergraduate 
and graduate students; there 
is no requirement to 
demonstrate financial need.

You are responsible for paying 
the interest on a Direct 
Unsubsidized Loan during all 
periods.

DIRECT UNSUBSIDIZED 
LOANS

A Direct PLUS Loan is 
commonly referred to as a 
parent PLUS loan when made 
to a parent, and as a grad 
PLUS loan when made to a 
graduate or professional 
student.

DIRECT PLUS LOANS
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RATES ON FEDERAL LOANS

Loan Type Borrower Type Fixed Interest 
Rate

Direct Subsidized Loans and Direct Unsubsidized 
Loans

Undergraduate 2.75%

Direct Unsubsidized Loans Graduate or Professional 4.30%

Direct PLUS Loans
Parents and Graduate or 
Professional Students 5.30%

Interest Rates for Direct Loans First Disbursed on or After July 1, 2020 and Before July 1, 2021
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FAFSA® APPLICATION PROCESS

Student completes the 
FAFSA® and signs with 

FSA ID

FAFSA® is processed 
by FSA; Student 

receives a Student Aid 
Report (SAR); College 
receives information if 

listed on FAFSA®

College reviews 
information and 
assembles award 
package for the 

student

Student  reviews award 
package; compares to 
other award letters; 
student determines 

which college to attend

ONE TWO THREE FOUR



23

Your institution will 
distribute your financial 
aid to your student 
account so that it can 
reflect on your student bill.

FINANCIAL AID OFFICE

RECEIVING YOUR FINANCIAL AID



The IRS DRT has the fastest, most 

accurate way to transfer your tax 

information into your FAFSA®

application.   You will be able to review 

your information prior to submission.

IRS DATA RETRIEVAL TOOL (IRS DRT)

Tax Info
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DEPENDENCY STATUS
SPECIAL CIRCUMSTANCES
LEGAL GUARDIANSHIP
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DEPENDENCY STATUS

An independentstudent is one of the following:
at least 24 years old;
married;
a graduate or professional student;
a veteran or a member of the armed forces;
an orphan or a ward of the court;
someone with legal dependents other than a    

spouse;
an emancipated minor;
someone who is homeless at risk of being 

homeless; or
legal guardianship.

A dependent student does not meet any of the 

criteria for an independent student and must 

report information about his/her parent(s) on 

the FAFSA® form.

DEPENDENT STATUSINDEPENDENT STATUS
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FOSTER CARE/ HOMELESS YOUTH

https://studentaid.gov/sites/default/files/homeless-youth.pdf

HELPFUL LINK

https://studentaid.gov/sites/default/files/homeless-youth.pdf
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SPECIAL CIRCUMSTANCES STATUS

• Your parents are incarcerated.

• You have left home due to an abusive family environment.

• You do not know where your parents are and are unable to contact them (and you have not been 

adopted).

• You are older than 21 but not yet 24, are unaccompanied, and are either homeless or self-

supporting and at risk of being homeless.

IN SITUATIONS SUCH AS THE ONES BELOW, YOU MAY BE ABLE TO SUBMIT YOUR FAFSA® FORM 
WITHOUT PARENT INFORMATION DESPITE BEING CONSIDERED A DEPENDENT STUDENT:
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SPECIAL CIRCUMSTANCES STATUS

If you are filling out the FAFSA® form online or on the myStudentAid app, you will be 

asked whether you are able to provide information about your parents. If you are not, you 

will have the option to indicate that you have special circumstances that make you unable 

to get your parents’ information. You will then be able to submit your application without 

entering data about your parents.  You will not receive an EFC and must immediately 

contact the financial aid office at your college.
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GUARDIANSHIP ON FAFSA®

This is not based on who claims you on their taxes.

• Parent – Biological 

• Legal Guardian – Someone other than your parent or stepparent determined by a court 
in your state or legal residence

PARENT VS. LEGAL 
GUARDIAN
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GUARDIANSHIP – WHAT IF…

It doesn’t matter if 
you don’t live with 
your parent or 
parents; you still 
must report 
information about 
them. Other people 
are not your parents 
unless they have 
legally adopted you.

I DON’T LIVE WITH 
MY PARENTS

You may be able to 
submit your FAFSA®

form without parent 
information despite 
being considered a 
dependent student 
due to special 
circumstances.

UNABLE TO 
PROVIDE PARENT 
INFORMATION

You can’t be 
considered 
independent of your 
parents just because 
they refuse to help you 
with the FAFSA® form.  
You can submit your 
FAFSA® under special 
circumstances. You 
will not get an EFC and  
can only be considered 
for unsubsidized loans.

I HAVE AN UNWILLING 
PARENT

Your parents’ 
citizenship status 
does not affect 
your eligibility for 
federal student 
aid. In fact, the 
FAFSA® form 
doesn’t even ask 
about your 
parents’ status.

I HAVE A NONCITIZEN 
PARENT



WHAT’S THE 
SCENARIO?
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SCENARIO 1

TRUE OR 
FALSE

THERE IS A DEADLINE 
TO COMPLETE THE 
FAFSA® .

TRUE.

THE FAFSA® OPENS 
OCTOBER 1.
THE DEADLINE TO 
COMPLETE THE 2020 – 2021 
FAFSA® IS 
JUNE 30, 2021
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SCENARIO 2

TRUE OR 
FALSE

I AM A STUDENT IN 
FOSTERCARE, I MUST 
PROVIDE PARENTAL 
INFORMATION ON THE 
FAFSA® FORM?

FALSE.

IF YOU ARE IN 
FOSTERCARE YOU ARE 
CONSIDERED 
INDEPENDENT FOR 
FAFSA® PURPOSES.  NO 
PARENTAL INFORMATION 
IS REQUIRED.
HOWEVER, SUPPORTING 
DOCUMENTATION MAY BE 
REQUIRED BY THE 
FINANCIAL AID OFFICE.  
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SCENARIO 3

YES OR NO 

I AM THE 
GRANDMOTHER AND 
LEAGAL GUARDIAN OF 
A STUDENT.    CAN I 
FILL OUT THE FAFSA®

IN PLACE OF THE 
PARENT?

NO.

THIS STUDENT IS 
CONSIDERED 
INDEPENDENT DUE TO 
THE COURTS PLACING 
THE STUDENT IN A LEGAL 
GUARDIANSHIP. 
INDEPENDENT STUDENTS 
ARE NOT REQUIRED TO 
PROVIDE PARENTAL 
INFORMATION ON THE 
FAFSA ®. ALSO, ONLY 
LEGAL PARENTS SHOULD 
REPORT PARENTAL 
INFORMATION ON THE 
FAFSA ®.
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SCENARIO 4

YES, NO, OR MAYBE 

I AM A HOMELESS RUNAWAY YOUTH 
LIVING IN A SHELTER.  WILL I BE 
REQUIRED TO SUBMIT 
DOCUMENTATION TO PROVE THAT I 
AM “UNACCOMPANIED” AND 
HOMELESS OR AT RISK OF BEING 
HOMELESS?

MAYBE.
ONCE YOU ANSWER “YES” 
TO THE GENERAL 
HOMELESSNESS QUESTION 
ON THE FAFSA® FORM, YOU 
WILL BE ASKED WHETHER 
YOU HAVE RECEIVED A 
HOMELESS YOUTH 
DETERMINATION. 
IF YOU INDICATE THAT YOU 
HAVE, THE FINANCIAL AID 
ADMINISTRATOR AT THE 
COLLEGE YOU PLAN TO 
ATTEND MAY REQUEST THE 
DETERMINATION TO PROVE 
THAT YOU ARE 
“UNACCOMPANIED” AND 
HOMELESS OR AT RISK OF 
BECOMING HOMELESS.  
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SCENARIO 5

TRUE OR 
FALSE 

A HOMELESS YOUTH 
DETERMINATION 
LETTER CAN ONLY BE 
OBTAINED BY A HIGH 
SCHOOL 
ADMINISTRATOR?

FALSE.

YOU CAN ALSO CONTACT:  
• YOUR HIGH SCHOOL OR 
SCHOOL DISTRICT HOMELESS 
LIAISON 
• THE DIRECTOR OF AN 
EMERGENCY SHELTER OR 
TRANSITIONAL HOUSING 
PROGRAM FUNDED BY THE U.S. 
DEPARTMENT OF HOUSING AND 
URBAN DEVELOPMENT 
• THE DIRECTOR OF A RUNAWAY 
OR HOMELESS YOUTH BASIC 
CENTER OR TRANSITIONAL 
LIVING PROGRAM



FSA RESOURCES
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FINANCIAL AID TOOLKIT
Financialaidtoolkit.ed.gov/

https://financialaidtoolkit.ed.gov/tk/
https://financialaidtoolkit.ed.gov/tk/
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FAFSA UPDATES
Financialaidtoolkit.ed.gov/tk/learn/fafsa/updates.jsp

https://financialaidtoolkit.ed.gov/tk/learn/fafsa/updates.jsp
https://financialaidtoolkit.ed.gov/tk/learn/fafsa/updates.jsp
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FAFSA® Materials and Websites
Financialaidtoolkit.ed.gov/tk/learn/fafsa/updates.jsp

https://financialaidtoolkit.ed.gov/tk/learn/fafsa/updates.jsp
https://financialaidtoolkit.ed.gov/tk/learn/fafsa/updates.jsp
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FAFSA® Materials and Websites
Financialaidtoolkit.ed.gov/tk/learn/fafsa/updates.jsp

https://financialaidtoolkit.ed.gov/tk/learn/fafsa/updates.jsp
https://financialaidtoolkit.ed.gov/tk/learn/fafsa/updates.jsp
https://financialaidtoolkit.ed.gov/tk/learn/fafsa/updates.jsp


ADDITIONAL RESOURCES - FINANCIALAIDTOOLKIT.ED.GOV
FOR COUNSELORS, MENTORS AND COLLEGE ACCESS PROFESSIONALS

COLLEGE PREPARATION 
CHECKLISTS

COLLEGE NAVIGATOR

COLLEGE SCORECARD

LEARN ABOUT FEDERAL 
FINANCIAL AID PROCESS AND 
TERMS

LOAN REPAYMENT BASICS

RESOURCES FOR  OUTREACH 
SUPPORT



REQUEST FOR PRESENTATION
LINK:
FINANCIALAIDTOOLKIT.ED.GOV/FSA-OUTREACH



PARTNER EMAILS
LINK: 
FSAPARTNERS.ED.GOV/S/



SOCIAL MEDIA

STUDENTAID.GOV/CORONAVIRUS

1-800-4FED-AID
1-800-433-3243

EMAIL ANYTIME

CHAT WITH A LIVE AGENT

CALL US

FEDERAL STUDENT AID TOOLS & 
RESOURCES

@FederalStudentAid

@FAFSA

Youtube.com/FederalStudentAid

STUDENTAID.GOV

STUDENTAID.GOV/HOMELESS-YOUTH

http://www.studentaid.gov/coronavirus
http://www.studentaid.gov/
https://studentaid.gov/sites/default/files/homeless-youth.pdf
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ANNUAL SCHOOL LOAN ACKNOWLEDGEMENT
studentaid.gov/asla/

https://studentaid.gov/asla/
https://studentaid.gov/asla/
https://studentaid.gov/asla/


FAFSA DEMO SCREENSHOTS

48



FAFSA® DEMO 
SCREENSHOTS
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FAFSA® DEMO 
SCREENSHOTS
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FAFSA® DEMO 
SCREENSHOTS
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FAFSA® DEMO 
SCREENSHOTS
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FAFSA® DEMO 
SCREENSHOTS
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FAFSA® DEMO 
SCREENSHOTS
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FAFSA® DEMO 
SCREENSHOTS

55



FAFSA® DEMO 
SCREENSHOTS
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FAFSA® DEMO 
SCREENSHOTS
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FAFSA® DEMO 
SCREENSHOTS
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FAFSA® DEMO 
SCREENSHOTS
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FAFSA DEFINITION

FOSTER YOUTH DEFINITION



FAFSA® DEMO 
SCREENSHOTS
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FAFSA® DEMO 
SCREENSHOTS
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FAFSA® DEMO 
SCREENSHOTS
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FAFSA® DEMO 
SCREENSHOTS
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FAFSA® DEMO 
SCREENSHOTS
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FAFSA® DEMO 
SCREENSHOTS
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FAFSA® DEMO 
SCREENSHOTS
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FAFSA® DEMO 
SCREENSHOTS
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FAFSA® DEMO 
SCREENSHOTS
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FAFSA® DEMO 
SCREENSHOTS
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FAFSA® DEMO 
SCREENSHOTS
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FAFSA® DEMO 
SCREENSHOTS
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FAFSA® DEMO 
SCREENSHOTS
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FAFSA® DEMO 
SCREENSHOTS
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FAFSA® DEMO 
SCREENSHOTS
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FAFSA® DEMO 
SCREENSHOTS
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FAFSA® DEMO 
SCREENSHOTS
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FAFSA® FORM

FOSTER YOUTH DEFINITION

So if someone answer’s “yes” to the foster care question on the 
FAFSA® form, once they’ve submitted their form and reached the 
confirmation page, they will be presented with text that provides 
them with a link to additional resources:

“You reported that you are or were in Foster Care. You may 
be eligible for assistance through federal programs for 
foster youth, such as the John H. Chafee Foster Care 
Independence Program and/or the Education and Training 
Voucher (ETV) Program.”

For more information, contact your state ETV coordinator.

https://childwelfare.gov/organizations/?CWIGFunctionsaction=rols:main.dspROL&rolType=Custom&RS_ID=145


HOMELESS CIRCUMSTANCE
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SURVEY LINK

www.surveymonkey.com/r/CDDCMXV

http://www.surveymonkey.com/r/CDDCMXV
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QUESTIONS
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